IMPORTANT . ... ORDERING

SIZE & FIT:

Order using Product Number, complete specifications as indicated in
description. Include Size and Dimensional choices. E.g., Include Crotch
Height Range when ordering Prone Support Walkers.

TO DETERMINE SIZE FOR FUNCTIONAL FORMS REFER TO BODY
DIAGRAM: MEASURE FROM POINT TO POINT. FOR EXAMPLE
DISTANCE FROM POINT 12 TO POINT 1 MAY EQUAL 8 INCHES.
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B=Pt 2toPt 4
C=Pt 1toPt 2
D=Pt 5toPt 6
E=Pt 7toPt 8
F=Pt 8toPt 9
G = Standing Ht.
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* BODY DIAGRAM: is for sizing. ES=Extra Small;
S=Small; M=Medium; L=Large; EL=Extra Large.

OPTIONS: Many of our products such as the Prone Support Walker, have
standard accessory items like Double Handlebars and the Horse Head,
which we may not be showing. Tell us what you need and we will get back
to you as to what Special Order Items we have or what we can customize
for you.

CUSTOMS: We are always open to quoting on new individualized items.
We enjoy the challenge. However, the more specific you can be, the easier
it will be from the start.

COVERINGS: There are upgrades available for added fire and skin
pressure protection. Examples: egg crate foams, gel inserts, and 4-way
stretch fabrics that breath better and meet CAL-133 fire resistance
standards.

COLORS: Standard primaries are in stock or there are 88 custom colors to
choose from.

EVAL & TRIAL USE ITEMS: Free eval units are sent to faciliies where a
group of potential users may benefit by trying out the equipment. Trial Use
units are available to individuals who want to try equipment for a 30-day
period. A small rental fee is required. When a disability has not stabilized
and/or when funding is pending, our LEASE PROGRAM is often utilized.

QUALITY, VALUE, CONVENIENCE, & SERVICE: When you purchase
one of our products you can be assured that you will get a professionally
designed and manufactured product at the best price possible. Since 1978
our highly trained and experienced staff has made a commitment to do
whatever it takes to satisfy our customers. NO SURPRISES! Most
products are typically shipped in sub-assembled form and with user-friendly
instructions. Our new 5-Year Limited Warranty reaffirms that commitment.
We service our customers as quickly and accurately as humanly possible
Our new Toll-Free twenty-four hour FAX is available at no cost to you.

HELP!

INFORMATION

GENERAL TERMS AND CONDITIONS:

Prices, designs, and terms are subject to change without notice.
Invoices will show Prices/Terms/ Designs in effect at the time of
shipping and will be in compliance with all applicable government
regulations.

B CAUTION/ LIABILITY:

These products should be recommended and used under the
strict supervision of a licensed therapist and/or physician.
Before using, user shall determine the suitability of the product
for its intended use, and user assumes all risk and liability
whatsoever in connection therewith. NEITHER SELLER NOR
MANUFACTURER SHALL BE LIABLE EITHER IN TORT OR
IN CONTRACT FOR ANY LOSS OR DAMAGE, DIRECT,
INCIDENTAL OR CONSEQUENTIAL, ARISING OUT OF
USE OF OR THE INABILITY TO USE THE PRODUCT. No
statement or recommendation not contained in or on our
products shall have any force or effect unless in an agreement
signed by officer of seller and manufacturer.

B FREIGHT: FOB Plymouth, WI No Handling Charge.

B PD = PREDISCOUNTED. Accessory, new, and/or low volume
items have no further discounts available.....SORRY.

B PRICES AND DISCOUNTS (EFFECTIVE 7/27/98)
DISCOUNTED PROFESSIONAL PRICES: A discount structure
(excluding prediscounted items (PD) is extended to End-Users,
including parents, users, schools, therapy groups & hospitals who
are able to buy in volume. No Minimum Order Fee.

FULL LIST

10% OFF LIST PRICE
15% OFF LIST PRICE
20% OFF LIST

FOR LIST $ PURCHASE OF UP TO $999.
FOR LIST $ PURCHASE OF $1,000-$2,499
FOR LIST $ PURCHASE OF $2,500-$4,999
FOR LIST $ PURCHASE OF $5,000 or more

AUTHORIZED DEALER DISCOUNTS PROGRAM IS ALSO AVAILABLE.

Bl TERMS: Prepay, Mastercard, Visa, COD; Net 30 with
approved credit for institutions.

B \WARRANTY: CCPI offers five years on parts and 1
year on labor. This limited warranty applies to the original
owner only and covers equipment which fails to function
due to defects in workmanship or faulty material. It is not
intended to cover normal wear and tear, equipment
accidents or abuse. CCPI reserves the exclusive right to
determine how a defect may be resolved or put back into
full working order. Products modified by customers and
DIY consumable products are not covered under this
warranty. Removal of CCPI labels and ID tags, etc.
nullifies any and all implied warranty. SORRY, NO
EXCEPTIONS MADE!

MISSION STATEMENT: To develop and market innovative, fun and highly
functional special purpose products in a manner that reflects the spirit of free
enterprise and is void of ethnic, religious biases and/or government
subsidies.

Need more info, details? Don't wait. Use our 24 hour Fax and we'll get back to you as soon as possible.
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